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1. Power to the People! DIGITAL 

footprint 
shadow 

voice 

POWER 
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POWER 

WISDOM 
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POWER 

WISDOM 

PROPHECY 

2. 

Know 

your 

customers 

the children 
the children 
will someone 
please think 
about the 
children! 

the customer 
the customer 
will someone 
please think 
about the 
customer! 

the user  
the user 
will someone 
please think 
about the 
user! 

the reader 
the reader 
will someone 
please think 
about the 
reader! 
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self actualisation 

self esteem 

social belonging 

safety and security 

physical survival 

MASLOW’S HIERARCHY OF NEEDS 

self actualisation 

regular updates 

relevant content 

easy navigation 

quick download 

NIELSEN’S HIERARCHY OF NEEDS 

3. Build for the rule 

and not the exception 
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5. Say 

NO 
to  

“over here  

over here 

me 

me 

me 

me” 

YOUR 

SUCKS 

WEBSITE 
ALMOST 

DEFINITELY 
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the customer 
the customer 
will someone 
please think 
about the 
customer! 

Thank you for your time. 

Gareth Dunlop, MD, Tibus 

gdunlop@tibus.com | www.tibus.com 

+353 (1) 453 1650 

+44 (28) 9042 4190 


