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Email is the digital backbone
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Ten years on ...

Users - lots of them!

e 2.5 billion permission email messages sent every day
e 1.3 billion net users worldwide by the end of 2007

e 90% say email is their no. 1 internet activity

e Search for information is no. 2 (77%)

e 80% of all web users visit a search engine daily to find
information
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Ten years on ...

In control of the inbox

e Most users have at least 3 email addresses
e They decide what matters - in 2 seconds

o It's spam if they say it is!

e 79% hit the "report spam" button when they don't know who
the sender is.

e Anytime, any place, any format

Eye popping fact:

Email ROI is 927% better than banner ads, 282% better than paid search
(Shop.org)
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Ten Essentials

v It's about RELATIONSHIPS not campaigns
v It's about THEM not you

v QUALITY vs. Quantity

v NURTURE don’t numb

v GIVE more then you ask for

v RESPECT the permission you have
v'DATA is your gold dust

v LESS is the new more

v'Make it EASY

v'Be RELEVANT, TIMELY and TARGETED
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Clear goals are the first step for success

e Sales

e Drive traffic to website
e Market Research

e Build Loyalty/Relationships
e EXxpertise/Branding
e Long Sales Cycle
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Life cycle of products and services

NG

Unaware Aware/lnactive Active m;‘;’:&e Post Purchase

REPEAT CYCLE

No Conversion
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More relevance = better results

Broadcast
Data Profile

Collaborative
Affinity
Behaviour .

Expressed <«
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Sender
BizReporkt.com
Catherine Wall
Christopher Knight's Ezine-Tips
DM Mews - iMarketing Mews Daily
Dr. Ralph F. Wilson
E-consultancy
Email Insider
Email Insider
Emailgarage.com weekly tip
EzineArticles.com
IAB Informer
IAB SmartBrief
iMedia Connection
info@blog-city.com
IT Business Edge Hot Products
MarketingSherpa
MediaPost
Metimperative Daily MNewsletter
MewsTarget Insider
Nick Usborne
Rok Hrastnik
steve@convyersionchronicles.com
The Motley Fool
The Sales Divas

Subiject
| August 30 - Google Losing Ground in China
JICT Champions schools talks programme
|[Ezine-Tips] The One Mistake Your Mewsletter Can't Survive
| DM Mews-iMarketing News Daily for Wednesday, Aug. 31, 2005
|For Denise, Web Marketing Today, Blogs vs Ezines, 8/31 /2005
|[E-business Briefing] Interview with Jeremy Tapp on online publishing
] The MNew Unsubscribe Rate
|E-mail, Soprano Style
| Thank your customers for their registration.
|[EzineArticles] New Advertising List Launched - Goat Photo
|IAB Informer
| August 30, 2005 - The virtues of viral
| Tea and Cookies, with a side of Traffic, Dollars and Power
|[kendoddsdadsdogsdead.blog-city.com][new post] Order confirmation emails
|Proven Best Practices for Disaster Recovery
|[Sherpa Weekly] Bad New Email Law + 2 Case Studies
|Last Call For The 2005 Creative Media Awards!

|Murdoch in talks to buy Blinkx; Podcasting devotees hit London;=BT Broadband chief to

]/ SewsTarget Insider: lies about sugar

|Excess Yoice #088 - Networking Pls. Forward...
|MarketingStudies: Using E-mail and RS5 Together
| Conversion Chronicles August Edition

| Two Ways to Find Winners

| What Kind Of "Sales Shoe" Are You?
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| Sender —| Subject

BizReporkt.com

August 30 - Google Losing Ground in China

Catherine Wall

[~ ICT Champions schools talks programme

Christopher Knight's Ezine-Tips
DM Mews - iMarketing News Daily
Dr. Ralph F. Wilson
E-consultancy

Email Insider

Email Insider

Emailgarage.com weekly tip
EzineArticles.com

IAB Informer

IAB SmartBrief

iMedia Connection
info@blog-city.com

IT Business Edge Hot Products

[Ezine-Tips] The One Mistake Your Mewsletter Can't Survive

DM Mews-iMarketing Mews Daily for Wednesday, Aug. 31, 2005

For Denise, Web Marketing Today, Blogs vs Ezines, 8/31 /2005
[E-business Briefing] Interview with Jeremy Tapp on online publishing
The Mew Unsubscribe Rate

E-mail, Soprano Style

Thank your customers for their registration.

[EzineArticles] Mew Advertising List Launched - Goat Photo

IAB Informer

August 30, 2005 - The virtues of yiral

Tea and Cookies, with a side of Traffic, Dollars and Power
[kendoddsdadsdogsdead.blog-city.com][new post] Order confirmation emails
Proven Best Practices for Disaster Recovery

MarketingSherpa

[~ ][Sherpa Weekly] Bad New Email Law + Z Case Studies

MediaPost

Metimperative Daily Mewsletter
MewsTarget Insider

Nick Usborne

Rok Hrastnik
steve@conversionchronicles.com
The Motley Fool

The Sales Divas

Last Call For The 2005 Creative Media Awards!

Murdoch in talks to buy Blinkx; Podcasting devotees hit London; =BT Broadband chief to

S SewsTarget Insider: lies about sugar

Excess Yoice #0858 - Metworking Pls. Forward...
Marketingstudies: Using E-mail and RSS Together
Conversion Chronicles August Edition

Two Ways to Find Winners

What Kind Of "Sales Shoe" Are You?
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Inside your email

e Above the fold

e Images

e Scannable

e 5-7 articles

e 25 word synopsis

e 500-800 word articles
e (Call to action
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Inside your email

o Lifestyle stories

e User generated content (UGC)
e Themes

e |ocation/region branding

e Announcements, events

o Offers, registration forms

e EXxperts, case studies

e News, tips, useful links
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Meaning

Septomber 2007

Business

Welcome... to the latest isswe of cur Meaning Business

e-mal newsletter,

Over the last few months wa have increased our readenbsp
by over SO% and we would Ske to thaok the many people
who have contacted us with thek positive feedback. We wil
continue to do owr best to give you a favour of business
both at and around the srport every month.

If you have any comments about Meanng Susmess or
anything else at Stansted please get i touch at
starstedpublic affarsgbas com

‘Make sure your voice is heard" says MD
In s first majgor mterview SNCE becoming Managing dwector

at Stansted Arport, Stewart Wingate has spoken of the
mpartance of businesses and the seport working together to
furthar the sconomc proaperity of the regon and says the
priority femans on getting more long haul camers at the

awport
L T

Airport growth urgently needed
The World Travel & Tounsm Council
(WTTC) delivers & stark warning
that the UKs travel and tourism
ndustry - which is expected to
penerate over £190bn n 2007 -
5 under theest from infrastructure
comstraints craated by A lack of
avport growth.

WORLD
TRAVEL &
TOURISM

The UX has the world's fifth largest travel and tourism
economyy, an ndustry that now contnbutes 9.1% of UK GOP
and 8.5% of UK employmant in 2007. However the WTTC has

wamed that the UX government must 'act now' to mantan its

Strong econome pOsItion or risk jecpardeng economc

prospects
Base,,.

Win a fantastic break to
tewdand

London Stansted Alrport has
toamed up with lceland
Express o exclusnely offer
Meaning Business readers
the chance to win a
farntastic short bresk to
Raykjavik for two pecple

Mure,

cheimstord

Businesses urged to
Choose Chelmsford
Susiness leaders have
faunched 3 unique Campagn
to promote the county town
of Essex

Mo

Cambridgeshire is the
region’s most innovative
county

Cambridgeshsre i the most
Innovative county in the
region accordng to new
ressarch commasoned by
tha Rast of Englard
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Shannon Calling

Tourism News - lreland’s Shannon Reglon

Tonue 16

WELCOME TO SHANNON CALLING'S NEW PRODUCT UPDATE

Over the past year the Shannon Ragion has n the opening of many
new tourism products, A numbar of new hotals have recently opaned in the
ragion including the new Marriott and naew Hilton in Limaerick City,

Other new tourism products Include Unigolf In Castletroy, Limerick; »
unique 18 hole Indoor golf facility spanning G0, 000 sqaure fest.

Existing products such as the Foynes Flying boat museum and the visitor
cuntre ut the Cliffs of Mohar have developed and releunched thair
products.,

This issue of Shannon Calling brings you nevws of the
products for the region.

and other new

New Hilton Hotel for Limerick
New Hiltan Motel overlooks the River Shannon
) Gliskharefac full store

New Golf Product for Limerick
Unigolf ix & leading concept integrating an array of golf
facilition and amenities

Gligk hare for full story

Heritage Sports Cars (s Irelands first self drive classic
car hire campany

[~

Marriott Hotel opens in Limerick City Centre

The Limerick Marriott Hotel on Hanry Street Is located
in the centre of Limerick City close to the River
Shannon.

Click hare for full gtory

Email a link af thin
4 aNawslottar to a triend

iy i

SHA

NNON
DEVELOPMENT

-

SHANNO
REGION
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ebuzz newsletter

from www.gohop.ie

Gohop.ie iz lraland's lnading online trave | comp any.
Chuok it out by visiting www.gohop.ie or calling
012412369, Open Mon - Thu 8.00am - 7.00pm

'l 930am - 5. 30pm. Sat 10,00 - 400pm

gOHOp,

Irelands Internet Travel Company ph. 353-1-2412377
Flights | Hotols | CarHiro | Package Holidays | LastMimto Deals | Troks

SKI GROUPS PISTE OFF

1 in 6 go free with www.gohop.ie

Call Jenny on 01-2412303 Certain dates/destinations apply

Ebuzz edition 229 | Oct 4th - Oct 18th

Skiing over the Christmas week. Some good offers

Get into the true spirit of Christmas with some of
our great offers to some of Europes more
affordable resorts which offer good value for money
while giving you the chance to improve on your
skiing or boarding skills. Here are a few of the
best value offers for this Christmas coming

[CLICK HERE FOR MORE])

Sorrento In October. A chance to relax and escape,

The glitterati of ancient Rome chose Sorrento,
with its breathtaking views from the cliff tops over
the Bay of Naples, as the place to build their
sumptuous summer villas, and today the pretty
town remains southern Italy's favourite holiday
base, for both local and foreign visitors. The
rugged coastline does not offer beaches but

[CLICK HERE FOR MORE]

Irelands Internet Travel Company

ph. 353:1-2412377

Published by www.gohop.ie TELL A FRIEND

Copyright ® 2007 www.gohop.ie,
Iraland's lmading internet travel company.

Gohop.ie Opening Times: Monday-Thursday: 8am - 7pm
Friday. 9.30am - 6.30pm, Saturday. 10am - 4pm
Contact Information = Telephone = 012412377 or email info@gohop.com

Cruatud vith Nawswaaver

H B

LU U UL B L

Contants spa Breaks

fipa Dreaks

Raxian Your
Droam Garden
Golfing Hreaks

Ll
Braaks.
Chrintmay

Brahon,

Angsana Winter Revival

valid Mon = Thurs until Dec 20, Pre booking
essential

Package Includes:

1 night B&B, 1 evening meal, a 60min full body
massage with 30min relaxation time and unlimited use
of the Vitality Suite

From €199 pps

Winter to Remember
Valid Mon = Thurs, Subject to availability

Package Includes:

2 nights B&B, 1 avaning meal in the award-winning
Brahon restaurant, a Signature Angsana Massage and
unlimited use of the Vitality Suite.

From €285 pps

»

THE BREHON

KILLARNRY

{2) add O Remove
[7] sanet ax vrme
Submit

Issue Archive
Soptol i I, 2007
Septaiber 20, 200Y

Saptamber 24, 2007

s«m% 2. 2007

More issyes v
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Shab Hosns Npsate

Greew's Committes
Yisate

Engnig Update
Marketiog Uplate
Mnks Hanasement
Mamiery Swrvey

Cubsorihe

(L5} Be removed
from the makng bt

lssoer Ar iy

Chasrman's Remarks
by John Lewch

Enter yous emad in the box
below to receive our
faraietien

) add O mamove

@ _"IS.M NTML
| Subea

Coninct Us

Justne White

Towsiam [reland

Sth Hloor. Bishop's Square
Redmond's Wil Dublin 2
phe O3 476 3400

fax: 01 476 3642

Tourism Ireland

Markonng the siand of odand overseas

Branding Waerkshap at Hospitality Exchange 161h - 1 7th October 2007

Tounsm Ireland s sponsonng a “Branding for Beginners”
workzhop as part of this year's NIHF Hospitality Exchange in
Belfast. This workshop will grve key insights mto the importance of
branding as a fundamental business function. It is a peactical
workshop, delivared by Marcus Mitchell of Corporate Edge, one of
the world's Ieading branding agencies. It takes place on Tuasday
16th October In the Ramada Hotel, Belfast. The materia will be
tatorad for those in the hospitality mdustry and will ba suitable for
all sizes of operation. Delegates who attend this workshop will
receive a copy of the book, “The Committed Enterprise - Makang
Vision, Values and Branding Work”, an excellent guide on thes
subject, The workshop costs £35 per parson, £45 including lunch,
and further details of the full programme are available from the
Northarn freland Motals® Fedaeration (NIMF) at

www hospitaiitygachange. co uk

wSymposium, Tessday Z3rd October 2007

The Tounsm Ireland eSymposium takes piace on 20d October at
the Crowne Plaza Hotel, Dublin Arport. The momeng focus will be on
the “eMarketing M and “Customer Relationshp Managament™. In
a series of interactve “how to" afterncon sessions, local and
intemational speakers will examing diverse topics including:

* how to succeed in search marketing
* converting loockers to bookers
* the essanbals of effective amail markating

Thare has been strong demand for places at thes year's avent and
over 200 tourism marketing professionals have already booked to
attend the avent. Book now to guarantee your place. Go to

WWW,ESYMPOSIAM.ie to register.
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A\arrott.

DRUIDS GLEN

HOTEL & COUNTRY CLUB
Newtownmountkennedy

County Wicklow, Ireland
Phone 353 1 0800
Fax 353 12870801
www.mamottdruidsglen.com

Group Offer June 11, 2007

The Perfect Package

Got ready for the meeting of your life at Marriott Druids Glen Hotel & Country Club.

M’f ~ The hotel is just a 30 minute drive from Dublin City Centre but offers all the peace and
Mmmj'ﬁl‘ tranquility of a classic country retreat,
Qstabar
The standard of our facilities is more than matched by the friendly and attentive
mant. ,;M rriott service, From the moment you get In touch with us we will provide you with your own

Drulds X’

Send to a Friend

Evant Executive who will halp with planning and supervising your event.

We have taken care of every last detall, from providing coffee breaks with a
difference, fun team building activities, specialised e tools for group bookings and of

course exciting rewards for booking your stay with us, all of which are outlined in this
newsletter, Also read below for our fantastic special offarst

Subscribe

o 4 To make a booking or for further information please contact our Sales Office on
Nlar your ema

address in the box +353 1 2870878,
below to recelve an
omail each time we
post @ new issue of
our news|etter:

——

Special Group Offer for June

@ Ada ©

Remove

[#] gend as HTML Book your next meeting or event with us in June and avall of these very
|‘?.‘;"B"n‘|‘rj special Accommodation Rates

From : €145.00 Single
€170.00 Double
All rates Include Breakfast,

Summer Spa Special
Offars

Junme B, 2007

Summuer Newsletter
June G, 2007

AN EXTRA REWARDING EXPERIENCE

Lipa Summer
Membership Offer
Juna 5, 2007

TR [[y] [ =]
GULF AIR
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We hope you all had & lovely

This Autuenn The has lotx of exciing events and o
tave you M the Wimer months. The Ssddie Room. Ne. 27 Bar & Luunon ond Lt

Wedding Fair on Sunday s4th Osteber
nming their specal day. Faliswsg the re
debnt soloc CD, The Shalbaume is delightad to host an
« g with Vieginke Kerr and the KTE Contart Orchestra in The Oerast Rosm
balbocm. With the festive sesscn arcund
will e Gre colebrnted In ctyle. Whether yuu

cx- Thasics Saire Souil
n:.m;u:: L

Shosimes st The
S2eibiuma

The tiscA208 Lantne

Useful Links
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Fast lsaues

Swmarer Bescaietia Leswe 02
Jume 28, 2007

The Shalbcurne
27 St Stapnen's Green
Cubdin, 2
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Wa ook forsard to weicoming you to The Shelboume this Autumn,

e Doyl General Mansger

Wedding Fair at The Shelbourne - Sunday 14th October 2007
Wedding Fair, Sunday 14th October 2007,
2.00pm-5.00pm

The Shelbourne Gubin. o Auneisennce Hote' w vary exoted
to invite you o their pramier Wedding Fair on Sunday 14th
Cxtober 2007, 2.00pm™ - 2 00pm. Admissan s fea with &
10% diacount for all weddings bocked on the dey.

Cheh herve for ovire nfremation>

An Evening with Viegina Kerr & the RTE Concert Orchestra

In association with The Shelbourne Hotel, Wednesday
31st Ocotober

On Wedaesday 3161 Outubear, The Shelbuume has the

plaavure of hoating 3n evemng with Viegine Karr and the
ATE Coowent Orchastrs in The Grest Rocm halkoom,

Tickets €33 to inchuda & woe and Canepd recegtion
Tickets avadsbie from Titkets Irefsnd on 1890 307 303 or
033 913 0303
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@ NEWsSweaver-

building the world's best newsletters

Your database is the core of your success

e The better the data the more segmented and personalised
your mailings can be.

ANY segmentation increases clicks by 70%
MarketingSherpa
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@ NEWsSweaver-

building the world's best newsletters

Build your list

e Prominent sign-up

e Gather at reception

e Signature file

e Offline and online advertising
e Forward to a friend

e Events and trade shows

e Search Engine Optimisation

e SEO - Your newsletter online!

eeeeeeeee
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building the world's best newsletters
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SUBSCRIBE
Email Address:

Select the newsletter you would
like to receive:

Global Volunteer Update
] English

D French

D Portuguese

D Spanish

| International Volunteer Day

Newsletter
I:] English

Select your preferred newsletter
format:

O send as HTML
@ Send as plain text

@ SubscribefUpdate
subscription

O Unsubscribe

AN AAAAS

ABOUT YOURSELF {optional)
By providing the following
information, you will help us to
serve you better content:

Selec:t _j

Gender: O Male

OFemale

Age! y

Country where you live:

| — Select Country —

Drofessnonal back round

Volunteering issues that
interest you:

[[Jadvocacy

D Corporate volunteering

] Infrastructure (Money,
people, technology)

[[] online volunteering

D Policy

[[Jresearch

[:] Senior volunteers
DVacation volunteering
DVolunteer administration

[[Jvoung volunteers
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@ NEWSwWeaver-

building the world's best newsletters

You can’t manage what you don’'t measure
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@ NEWsSweaver-

building the world's best newsletters

Thank you

The Business of Email newsletter
www.businessofemail.com

Try Newsweaver FREE for 30 days
www.newsweaver.ie

Business Development Team
1 890 923 211
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