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• Unrivalled Post 
Transaction Support

• Flight delays and 
cancellations

• Airport conditions and 

�

closures

• Gate changes and 
baggage claim info

• Stormy weather and 
potential delays

• Street closures for 
major events

• Transportation strikes 
and your alternatives
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Lufthansa and American Airlines were among the first 
airlines to introduce inflight internet 

Lufthansa is working with T-Mobile to introduce wifi to its 
planes and will also offer text messaging, e-mail and data 
access for cell phones, but not phone calls. 
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Sign in a Hong Kong supermarket:

“For your convenience,
we recommend courteous,

efficient self-service”
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